SASB INDEX

Centene created the index below to provide stakeholders with disclosures aligned with the Sustainability
Accounting Standards Board (SASB) Managed Care standard. Disclosures aligned with other relevant
Sustainability Accounting Standards were also included for workforce diversity and engagement. All data
relates to the year ending December 31, 2020, unless otherwise stated.

DATA PRIVACY & SECURITY

SASBTOPIC  SASB CODE ACCOUNTING METRIC CENTENE DISCLOSURE

Customer HC-MC-230a.1 Description of policiesand ~ Centene Data Privacy & Security Standards
Privacy & practices to secure

Technology customers’ protected health

Standards information (PHI) records

and other personally
identifiable information (PII)

HC-MC-230a.2 (1) Number of data U.S. Department of Health and Human Services O ce
breaches, (2) percentage
involving (a) personally
identifiable information
(PI) only and (b) protected
health information (PHI),
(3) number of customers
a ected in each category,
(a) Pl only and (b) PHI



https://investors.centene.com/sec-filings/annual-reports?form_type=10-K&year=2021##document-3752-0001071739-21-000039-1

https://www.centene.com/why-were-different/corporate-sustainability/living-our-values.html#data-privacy-security
https://ocrportal.hhs.gov/ocr/breach/breach_report.jsf
https://ocrportal.hhs.gov/ocr/breach/breach_report.jsf

SASB INDEX

HEALTHCARE QUALITY

SASBTOPIC  SASB CODE ACCOUNTING METRIC CENTENE DISCLOSURE
Plan HC-MC-250a.1 Average Medicare
Performance Advantage plan rating for

each of the following plan
types: (1) HMO, (2) local
PPO, (3) regional PPO, (4)
PFFS,



https://investors.centene.com/sec-filings/annual-reports?form_type=10-K&year=2021##document-3752-0001071739-21-000039-1
https://www.centene.com/content/dam/centenedotcom/documents/CNC_TCFDReporting_082021_508.pdf
https://www.centene.com/content/dam/centenedotcom/documents/CNC_TCFDReporting_082021_508.pdf

SASB INDEX

DIVERSITY, EQUITY & INCLUSION
SASB TOPIC SASB CODE ACCOUNTING METRIC CENTENE DISCLOSURE

Workforce SV-PS-330a.2 (1) Voluntary and (2) Turnover for Centene, excluding International (which

Diversity & involuntary turnover rate represents less than 10% of the Enterprise): 18.7% in total,
Engagement for employees



https://www.centene.com/content/dam/centenedotcom/investor_docs/D&I_Annual_Report_2020_wEEO1_508.pdf
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